
 

 

                    

 

 

Increasingly, public and voluntary sector bodies and agencies are starting to talk about community 
organising. This is driven by the rapid move away from providing and commissioning services 
towards facilitating and stimulating community-led services and resident-led community/social 
action within a democratic framework. This workshop offers techniques that can be used to mobilse 
people, attact volunteers or inspire people and support them to think about the next steps they 
need to take to move forward with a personal or community idea. 

 

Free course for residents/workers in 
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This interactive quality assured community organising course will help you to develop the skills and 
confidence to start listening to people in your community as the starting point for a community 
organising process. 
 

During this course you will  
 

• learn the importance of listening in the context of community organising. 

• begin to develop the skills and self-awareness required for listening  

• understand how reflection is used to improve practice  

• plan a listening campaign and learn about the practicalities of listening in a community. 

• consider your own next steps in listening & community organising 
 

Listening Skills for Community Organising – One Day Course 



 

 

                    

 
 
This fun, energetic course introduces you to one of the essential skills of Community Organising 
which is the work of bringing people together to take action around their common concerns and 
overcome social injustice.   Community Organisers reach out and listen, connect and motivate 
people to build their collective power. 
 
“I loved the training. I learned a lot and cannot wait to put it into practice. The listening exercise 
made me reflect on how I have been listening to others and sometimes not hearing them.” 
 

This course is delivered by an Experienced Community Organiser (ECO) and Notts Social Action 
Hub lead, who is employed by Notts County Council's Communities team. The ECO has been 
commissioned by Community Organisers Ltd (COLtd) who are managing the Department of 
Culture, Media and Sports (DCMS) Community Organisers Expansion programme. COLtd are 
training 3500 people in community organising over 3 years to build relationships and inspire 
communities to create positive social and political change through collective action. 
 
 
The course trainers are experienced and committed Community Organisers. The course is approved as 
quality training provision by Certa and as approved CPD. All participants receive a Certificate of 
Participation.   
 
Further one-day courses will be available focusing on practical aspects of community organising, plus 
longer courses for those who want to train as fully qualified community organisers. 
 
Sign up now and begin your journey in community organising!  
 
 

We aim to make this course fully accessible. Please speak to us about any needs you have. 
 
 
Or email Stephen.smith2@nottscc.gov.uk for more information 
 
 
QUOTES FROM OUR PARTICIPANTS: 
 

“I gained a deeper understanding of the importance of listening and also team work.” 
  
“I gained knowledge on how to make powerful questions & how to design a strategy to approach people.” 
  
“Active listening, organising people and tasks, confidence to talk in public.” 
 

“Definitely, how to get the community to speak to us freely” 
 
 


